Adiba Kalil
123 Main Street, Big City, ST 333333

555-555-5555

noone@yahoo.com
Career Objective

To earn a position in the Networking field with the opportunity to focus on network administration, implementation, design, and analysis; to ultimately become a valuable asset to the organization.

Education

Bachelor of Science in Network and Communications Management, GPA: 3.4/4.0
DeVry University – Addison, IL 




                                               October 2008
        Senior Project ​– Relocation of VoIP Testing Network: AT&T- Lisle, IL

Within a team environment, assisted in the design and relocation of a VoIP testing lab.  Tested the network for proper functionality of the relocated equipment.  Documented work accomplished in project portfolio for company use.    
Technical Skills

Operating Systems:  Windows 2000/XP/Vista, Windows Server 2003, UNIX, Ubuntu Linux

Networking:  LAN, WAN, TCP/IP, Wired and Wireless Networks, Cisco Routers and Switches, Installation Programming and Troubleshooting, Active Directory, VoIP

Hardware:  Computer Assembly and Upgrades, Driver Installation, Peripheral Installation, Cable Splicing, Network Hardware Setup

Employment

Help Desk Specialist 

PQF Integrated – Oak Park, IL






October 2007 – Present

· Provide network service support to the company network infrastructure.

· Oversee support for desktops and laptops running Ubuntu Linux 8.04 and Windows XP/Vista.

· Troubleshoot PC issues, perform equipment installations, and provide customer service.  
IT/Lab Assistant

DeVry University – Addison, IL 




   
 August 2006 – September 2007
· Assisted internal customers both over the phone and in-person dealing with hardware troubleshooting and software installation.
· Oversaw the wireless configuration of the network.

· Maintained organized and functional computer and electronics labs. 

